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Degree/Certificate Details

   Effective Academic Year:  2020-2021  |  Revised:  Spring, 2017

Computer Applications Technology - Help Desk and Support Specialist

Details
Completion Award:	 Short-Term Proficiency Certificate 
Program Code (EPC): 	 MIAHSC01

Degree  
Requirements

Approved  
Substitutions Name Of Course Credits Credits  

Completed
In Progress  

Qtr/Yr

CAT 111 Intro to Microsoft Windows                    5

CAT 212 Help Desk and Support Specialist          5

IT 162 Upgrade and Maintain PC                            5

CREDITS REQUIRED FOR CERTIFICATE: 15


